
NYC DOE The student tracker app New York City 
Schools Account (NYCSA) case study
PROJECT 

Create the first responsive application for 
the New York City Department of Education 
(NYC DOE) to track student’s progress. 
Provide a full view of a child’s profile 
including attendance, schedule, grades, 
health and test scores. The app must extend 
these features to teachers, school 
administrators and parents.

MY ROLE 

•	 Use the design thinking process
•	 Learn about the users (parents/teachers/school admins)
•	 Attend user interviews and identify needs/pain points
•	 Work with stakeholders to establish how to solve identified 

pain points
•	 Work with writers to generate and illustrate process and 

flow
•	 Create user journey and develop responsive wireframes
•	 Test with user group and iterate
•	 Illustrate and design the entire experience



USER JOURNEY 
Build an experience where parents, teachers and administrators can easily navigate through areas of interest.

WIREFRAMES

Create an interactive experience of 60 plus pages in three screen sizes in Axure then in HTML.



VISUAL DESIGN

Illustrate and design the entire responsive app experience.

OUTCOME

The student tracker app known as the New York City Schools 
Account (NYCSA) serves all NYC DOE students and is 
translated into the ten DOE supported languages. School 
admins, teachers and parents can view the following data:

•	 Attendance
•	 Enrollment history
•	 Grades
•	 Health
•	 Progress towards graduation
•	 Reading level
•	 Schedule
•	 Test scores
•	 Transportation information

NYCSA APP IN THE NEWS

Read more: 
•	 New York Times
•	 NY 1
•	 NY Chalkbeat

This app replaces the Achievement Reporting and Innovation System 

(ARIS) which was only used by 3% of NYC parents and cost the 

education system $95 million*.

PROBLEM/SOLUTION

* Source: time.com article

https://time.com/3590483/new-york-schools-aris/
https://ny.chalkbeat.org/2015/6/3/21095363/new-student-data-system-for-parents-aims-for-simpler-less-costly-approach%23.VX7UVvlVhBd
https://www.nytimes.com/2015/06/03/nyregion/new-york-city-creates-replacement-for-student-data-website.html?ref=education&_r=1
https://www.nytimes.com/2015/06/03/nyregion/new-york-city-creates-replacement-for-student-data-website.html?ref=education&_r=1

