NYC DOE The student tracker app New York City
Schools Account (NYCSA) case study

PROJECT

Create the first responsive application for
the New York City Department of Education
(NYC DOE) to track student’s progress.
Provide a full view of a child’s profile

including attendance, schedule, grades,
health and test scores. The app must extend
these features to teachers, school
administrators and parents.
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Welcome NYC Parent or Guardian!

Email

Password

Forgot your email or password?

Sign in to ses your child's recent test scores, atten
dance records, and grades. More information wil
become available as we improve this system

If you don't have a user |D or password, please visit
your child's school. You will need to bring a photo 1D
[driver's license, passport, or IDNYC) as well as your
child’s student ID number (sometimes called "0SIS
number,”) which you can find on his or her report
card.
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MY ROLE

Use the design thinking process

Learn about the users (parents/teachers/school admins)
Attend user interviews and identify needs/pain points
Work with stakeholders to establish how to solve identified
pain points

Work with writers to generate and illustrate process and
flow

Create user journey and develop responsive wireframes
Test with user group and iterate

lllustrate and design the entire experience
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USER JOURNEY

Build an experience where parents, teachers and administrators can easily navigate through areas of interest.

ATTENDANCE

WIREFRAMES

GRADES

v

TEST RESULTS

STUDENT PROFILE

Create an interactive experience of 60 plus pages in three screen sizes in Axure then in HTM
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Caumen Farina, Chancafiar

Sandy L. Smith
Change Student (Home}

Attendance
Updated at 4PNl daily
Current School Year
Marking Period | 2014-2015
Days Absent 2 12
Days Late 10 30
% Present 9%

Dates Absent (School Year)

10/2, 11156, 12110, 1710, 1419, 3/2, 4/4
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Canmen Farina, Chancatiar

Sandy L. Smith
Change Student (Home)

Grades

Marking Period 1

Sandy L. Smith

Change Student (Home)

Department of
Education
Camen Farina, Ghancaftor

- Marking Period 2 -
i_ Marking Period 3 _r
Teacher/ F. Garcia Grade
ELA1 4

Geoagraphy ‘

na;

Social Studies 3

Assessments
Regents Exam Date Score
English Language January 2015 | 85
Earth Science August 2014 75
Geography January 2015 85
Geometry January 2015 | 75
Grades 3-8 Tests Year Level
English Language 2014-2015 3
2013-2014 3
Math 2014-2015 2
2013-2014 2
Science 2014.2015 4
2013-2014 3
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Carman Faniia, Ghancailor

Sandy L. Smith
Change Student (Home}

Student Profile

Student

Sandy L. Smith

1D 788009995

500 Broadway Ave #8
Mew York, NY 10012
212-799-9080

Parents/Guardians
Sophia J. Smith

500 Broadway Ave #8
Mew York, NY 10012
212-799-9080

School

PS 65 The Little Red School House
212-682-0500

8:16am - 3:16pm

Final Marking Period
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VISUAL DESIGN

llustrate and design the entire responsive app experience.
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A i ATTENDANCE ~ GRADES ~ TESTRESULTS  STUDENT PROFILE
" Education Education e
You're viewing Sandy L. Smith | Change Student Welcome, Steven Smith Manage My Account | Log Out

Waelcome, Steven Smith
Grades

Sandy L. Smith
|ID 788009995

e
6th Grade

Credits Grades
ELA1
G. Garcia 2 85
mfnshto arsky 2 L4
Lorem ipsum dolor sit amet, consectetur adipiscing elit.
: Geography 4 78

Scott J. Smith S. Lorem

ID 590078673 Lorem ip

Brooklyn Technical High School e o Pt

g
uis scelerisque sit amet, pellentesque

orem. In nibh d

12th Grade tortor

Precalculus 1 90
S. Smith 3
SELECT Lorem ipsum dolor sit amet, consectetur adipiscing elit
Suggestions Terms of Use Privacy Policy ©2015 The New York City Department of Education

Suggestions Terms of Use Privacy Policy

Er 2015 The New York City Department of Education

OUTCOME
i Department of o
= " Education (= The student tracker app known as the New York City Schools
R Account (NYCSA) serves all NYC DOE students and is
You're viewing Sandy L. Smith | Change Student translated into the ten DOE supported languages. School
admins, teachers and parents can view the following data:
Attendance
Updated at 4pm daily . Aﬁendance
This Marking School . g
2014 - 2015 et S Enrollment history
Grades
Days Absent 2 12
Health
RER. g A Progress towards graduation
% Present 79% * Reading level
Dates Absent (School Year) . Sched u|e
10/2, 11185, 1210, 110, 1/19, 3/2, 4/4 : TeST scores
Transportation information
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PROBLEM/SOLUTION

EF 2015 The New York City Department of Education
This app replaces the Achievement Reporting and Innovation System

NYCSA APP IN THE NEWS o
(ARIS) which was only used by 3% of NYC parents and cost the

Read more:

New York Times education system $95 mi||ion*.

NY 1
NY Chalkbeat

* Source: time.com article



https://time.com/3590483/new-york-schools-aris/
https://ny.chalkbeat.org/2015/6/3/21095363/new-student-data-system-for-parents-aims-for-simpler-less-costly-approach%23.VX7UVvlVhBd
https://www.nytimes.com/2015/06/03/nyregion/new-york-city-creates-replacement-for-student-data-website.html?ref=education&_r=1
https://www.nytimes.com/2015/06/03/nyregion/new-york-city-creates-replacement-for-student-data-website.html?ref=education&_r=1

